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How to upgrade the firmware of an IP camera  

 

There are multiple ways to update an IP camera. Follow the appropriate method below based on your 

preferred update approach.  

 

Using the Tools Software 

Preparation:   

1. Download the correct firmware for your camera. 

2. Download the Tools software.  

3. Ensure that the PC and the camera are on the same network segment. 

 

Procedures: 

1. Open the Tools software and click Search settings.  
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2. Input the camera password in the Password field. Then, click OK. 

 

 

3. Click the Search button.  If the entered password is correct, the camera status will be ‘Online’. If 

it says ‘Login failed’, it cannot be updated using the tool. 
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4. Click the Firmware Upgrade icon. 
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5. Select the camera/s that you would like to upgrade. 

 

 

6. Find the firmware file by clicking Choose File.  
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7. You may also tick the box beside Reset to reset the camera to the default settings after the 

upgrade. Click Upgrade to proceed with upgrading the camera. 

 

 

8. After the firmware has been uploaded to the camera, the upgrade will proceed. Do not close the 

tool until the update is completed. 

 

9. Once the upgrade is successful, you will see ’Upgrade success’ under Upgrade status on the 

tool. 
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Using the camera web interface  

 

1. Log in to the IP cameras web interface and go to the Camera Maintenance menu. Go to 

Update/Upgrade. 

V3.6 Update Page 

 

 

V5.0 Upgrade Page 

 

 

2. Select the web update file. 

3. Click Update/Upgrade. 

4. Don’t close or refresh web browser until the upgrade is completed. 

 

 


